
Escalators 
and  
moving 
walks
Escalating performance.

Elevator Technology



2

Escalators .................................................................................................4

Moving Walks ............................................................................................8

imod .......................................................................................................12

Planning Guide........................................................................................14

TABLE OF CONTENTS

ESCALATE  
PERFORMANCE. 
OPTIMIZE TRAFFIC.

When you choose an escalator or moving walk you want to feel 

confident with the decision you make. You want people you can 

trust and service you can count on. You want products that last 

and have minimal impacts on our environment. When you choose 

ThyssenKrupp Elevator, confidence is engineered into everything 

we do, from the planning and installation process to routine 

maintenance. It’s the reason customers trust us.



your NEXT STEP.
Our escalators help you move passengers through a fast- 

paced world. That’s why at ThyssenKrupp Elevator, we offer  

three classes of escalators, each designed to move people safely.

VELINO COMMERCIAL-DUTY ESCALATOR

ThyssenKrupp Elevator’s Velino commercial-duty 

escalator is designed to preserve the architectural 

integrity of almost any building. But it’s more than 

just good looks. This machine runs efficiently, keeping 

daily commuters safe while using minimal energy. 

Thin stainless steel balustrades or 3/8" (10 mm) thick 

tempered safety glass panels and optional under 

handrail lighting provide striking aesthetics. Dual CPU 

controllers and optional Variable Voltage Variable 

Frequency (VVVF) drive technology save energy and 

help keep operational costs low.

Dimensional data shown here comply with the current ASME A17.1 
and CSA B44 Safety Code for Elevators. Local codes may vary 
from national codes. Consult your local ThyssenKrupp Elevator 
representative for details.

Dimensions above based on 100 fpm. May be modified to suit  
APTA guidelines.
The escalator shown above features glass balustrades and outer 
cladding, aluminum plain-ribbed floorplates, brushed stainless-steel 
skirt decking, black steps with yellow demarcation, and lighting. See 
page 15 for a complete list of design options.

be confident in

Rise: up to 33'0" (10 m) 

Step Width: 24", 32", 40"  
(600 mm, 800 mm, 1000 mm)

Angle of Inclination: 30°

Speed: 100 fpm (0.5 m/s)

Usage Factor: 18–20 hours/day

Average Lifespan: 25 years

Step Load: per ASME minimum

ESCALATORS
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Our heavy-duty Tugela escalator is most appropriate 

for high-rise applications and locations with heavy 

traffic. The reinforced balustrade is made of tempered 

safety glass so it is resistant to bumps from bags and 

cases. You can also customize the look with glass 

colors and optional under handrail lighting. 

It features larger motors and chains, combined with 

reinforced handrail drives that make it an ideal escalator 

for convention centers, stadiums, smaller airports or 

any place where lots of people are on the move.

TUGELA HEAVY-DUTY ESCALATOR

Rise: up to 65'7" (20 m) 

Step Width: 24", 32", 40"  
(600 mm, 800 mm, 1000 mm)

Angle of Inclination: 30°

Speed: 100 fpm (0.5 m/s)

Usage Factor: 20–24 hours/day

Average Lifespan: 30 years

Step Load: rated for 265 lbs/step
Dimensional data shown here comply with the current ASME A17.1 
and CSA B44 Safety Code for Elevators. Local codes may vary 
from national codes. Consult your local ThyssenKrupp Elevator 
representative for details.

Dimensions above based on 100 fpm. 
The escalator shown above features glass balustrades and outer 
cladding, aluminum black-ribbed floorplates, aluminum skirt decking, 
black steps with yellow demarcation, and lights. See page 15 for a 
complete list of design options.

The Victoria transit-duty escalator is a non-stop 

workhorse perfect for transport hubs including the 

busiest train stations and airports. It is the strongest, 

most powerful ThyssenKrupp escalator model, 

featuring a specially reinforced drive system capable 

of maximum performance at full load capacity  

around the clock. 

The Victoria features a step chain with external 4" 

(102 mm) rollers rather than traditional 3" (76 mm) 

internal rollers. It was developed specifically for 

transit traffic and is available with stainless steel or 

glass high-deck balustrades. 

VICTORIA TRANSIT-DUTY ESCALATOR

Rise: up to 164'-0" 

Step Width: 24", 32", 40"  
(600 mm, 800 mm, 1000 mm)

Angle of Inclination: 30°

Speed: 100 fpm (0.5 m/s)

Usage Factor: 24 hours/day

Average Lifespan: 35–40 years

Step Load: rated for 320 lbs/step
Dimensional data shown here comply with the current ASME A17.1 
and CSA B44 Safety Code for Elevators. Local codes may vary 
from national codes. Consult your local ThyssenKrupp Elevator 
representative for details.

Dimensions above based on 100 fpm. May be modified to suit  
APTA guidelines.
The escalator shown above features stainless steel balustrades and 
outer cladding, checkerplate floorplates, anodized silver skirt decking, 
and black steps. See page 15 for a complete list of design options.
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SHORTER.
Help your passengers take a break or speed their pace. Hidden 

away on the inside of ThyssenKrupp Elevator’s moving walks is 

conveyor technology that keeps people safe as they move to their 

destination.

make long stretches
feel

ORINOCO  

MOVING WALK

All three models of our Orinoco moving walks are 

steadfastly dependable and have design options that 

allow this hard-working equipment to harmonize with 

any style of architecture. 

Choose from balustrades with 40" (1016 mm) high 
3/8" (10 mm) thick tempered safety glass or high-deck 

stainless steel that will keep equipment looking good 

despite constant traffic.

Rise: up to 29'-7" (up to 9 m)

Nominal Pallet Width: 40", 48", 56" 
(1000 mm, 1400 mm, 1600 mm) 

Length: up to 656'-2" (up to 200 m)

Angle of Inclination: 
0 through 6°, 10°, 12°

Speed: 100–125 fpm (0.5–0.65 m/s)

Usage Factor: 18 hours/day

Average Lifespan: 25 years

MOVING WALKS
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iwalk, from ThyssenKrupp Elevator, will fit anywhere. 

The iwalk’s slim dimensions require very little 

construction work, and technical features ensure low 

energy consumption. In fact, it is compact enough to 

easily integrate into existing buildings. 

The horizontal version of the iwalk only needs a 

shallow — just over a 14" (356 mm) — pit, or can be 

installed on top of an existing floor. All that is needed 

for installation are two ramps, one at each end. 

This makes it possible for the iwalk to be installed 

and removed quickly to deal with temporary traffic 

needs or moved from one side of a building to 

another for renovation work. 

Thanks to small and flat transitions, the risk of tripping 

on an iwalk is greatly reduced. Unlike traditional 

moving walks, these seamless transitions ease travel 

with luggage trolleys, strollers, or shopping carts.

iwalk features technology that can monitor how 

many people it is carrying and adjust power usage 

accordingly, making it a perfect fit for energy and 

cost conscious customers.

Dimensional data shown here comply with the current ASME A17.1 
and CSA B44 Safety Code for Elevators. Local codes may vary 
from national codes. Consult your local ThyssenKrupp Elevator 
representative for details.

Dimensions above based on 100 fpm. 

iwalk  

PIT OR PIT-LESS MOVING WALK

Rise: up to 23'-0" (up to 7 m)

Length: up to 328'-1" (up to 100 m)

Angle of Inclination: 1 
0 through 6°, 12°

Speed: 100–125 fpm (0.5–0.65 m/s)

Usage Factor: 20 hours/day

Average Lifespan: 25 years

Advantages at a glance:

• Easy to adapt and install for 

very flexible planning

• Lightweight and modular 

for easier transport and 

flexible installation

 • Innovative pallet belt with 

efficient drive for smooth, 

safe ride

• Increased efficiency 

through an energy 

recovery system

• Longer balustrades and 

wider pallets that maintain 

exterior dimensions

• Low risk of tripping due  

to reduced comb  

segment height 

• State-of-the-art design  

with flat entrance area and  

no visible fasteners

• Variable speed operation 

also available
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EFFICIENCY.
Modernizing outdated building systems offers the largest single 

impact a building owner can have on reducing energy consumption 

and costs. Modernizing your escalator system means compliance 

with the latest code and improved safety and reliability.

By modernizing your escalators, you can expect a reduction in 

energy use. ThyssenKrupp Elevator will also work hard to utilize as 

much of your existing equipment as possible to reduce waste and 

save you money. 

When ThyssenKrupp Elevator modernizes escalators, we can use 

most existing trusses, regardless of the manufacturer. The existing 

truss is cleaned, repainted and prepared for the installation of the 

new imod component package.

During an imod modernization, the following components  
are replaced:

• Floor plates

• Combplate assemblies

• Handrails 

• Handrail drive system

• Balustrades, skirts, deckings

• Mounting hardware

• Steps, chains, axels, rollers

• Step tracks and structure

• Motor, gear box, and brake

• Main drive sprocket 

assembly

• Lower tension  

carriage systems

• Controls, piping, and 

electrical equipment

move ahead with optimum

imod ESCALATOR MODERNIZATION

im
od
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“The imod escalator has 
improved safety features, 
higher reliability and will  
provide energy savings to  
our company.”

GINA WAGGONER, Director 
Ford Land Facilities Management

“



SAFETY ZONE

The entry and exit zone shall be kept clear of all 

obstacles. The width of the zone shall be not less 

than the width between the centerlines of the 

handrail plus 8" (200 mm).1  See Fig. 1.

The length of the zone, measured from the end of 

the newel, shall be no less than twice the distance 

between the centerlines of the handrail. Space 

shall be provided to accommodate all traffic in the 

safety zone.

SKIRT BRUSHES

Skirt brushes are intended to prevent passenger 

foot entrapment within the step/skirt running clear-

ance. Factory-installed skirt brushes are featured 

on all ThyssenKrupp’s escalators.

CLEAR HEIGHT ABOVE STEPS

The clearance above the step or pallet band must 

be at least 7'-0" (2134 mm) at every location as 

required by code.

LIGHTING

In order for passengers to step safely onto 

escalators, the step or pallet band must be 

adequately lit. The ambient building lighting must 

be at least 50 lx along all parts of the step band. 

ThyssenKrupp Elevator offers various additional 

lighting options.

For example:

· Above the balustrade (under handrail)

· Integrated in the skirt band 

· At the combplates

SAFETY DESIGN OPTIONS

1 These dimensions are absolute minimums. According to Fig. 1, an infill panel 
must be installed. 1 Yellow demarcation optional.

Step 
Width

Safety Zone 
Width

Safety Zone 
Length

24"
600 mm

3'-5"
1041 mm

5'-6"
1676 mm

32"
800 mm

4'-1"
1245 mm

6'-10"
2083 mm

40"
1000 mm

4'-9"
1448 mm

8'-2"
2489 mm

OUTER CLADDING

Stainless steel Mirror Glass Powder coated

Aluminum  
plain ribbed

Stainless steel 
structure-etched

Aluminum  
checker plate

FLOOR PLATES

Aluminum  
black ribbed

SKIRT DECKING

Brushed  
stainless steel

Aluminum Powder coated Anodized silver

ESCALATOR STEP OPTIONS

Powder coated 
silver with yellow 

demarcation

Powder coated 
black grooves  

with yellow  
demarcation

Powder coated 
silver with yellow 

demarcation1

Powder coated 
black grooves  

with yellow  
demarcation1

x + 8" (200 mm)B

xA

2xC

A

C

B

Fig. 1: Infill panels

MOVING WALK PALLET OPTIONS

PRE-INSTALLATION
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TRAVEL SPEEDS AND  
TRANSPORT CAPACITIES

Escalators and moving walks can continuously 

move passengers. Consequently, their transport 

capacity is much greater than that of elevators.

Travel speed of escalators is limited by code to 

100 fpm (0.5 m/s). For moving walks with 0–8° 

inclination, the speed can be increased up to 180 

fpm (0.9 m/s).

TRAVEL HEIGHTS AND INCLINES

Escalators  With a rise of only 6'-0" (1829 mm), 

an escalator can considerably improve access to 

a building. ThyssenKrupp Elevator has designed 

escalators to reach a rise of 164'-0" (50 m). 

Code limits the inclination angle to 30° in the US 

and Canada. See Figs. 2A and 2B.

Moving Walks  Inclined moving walks typically 

used in shopping centers and retail applications 

are permitted a maximum angle of 12°. For 

extended travel distances, e.g., trade fairs and 

airports, horizontal moving walks which enable the 

use of wider pallets are the most efficient option.

STEP AND PALLET WIDTHS

A clearance of 11/4" (30 mm) for installation must 

be added to the overall width on either side of an 

escalator or moving walk. The standard escalator 

step width for the North American market is 40" 

(1000 mm). See Fig. 3.

OUTDOOR APPLICATIONS

ThyssenKrupp Elevator outdoor application 

escalators include as a minimum: galvanized 

truss structure, protective chain covers, automatic 

lubrication, handrails with nylon sliders, stainless 

steel handrail guides, oil/water separator in lower 

pit floor, and stainless steel fasteners for all 

exposed surfaces.

ESCALATOR THEORETICAL TRANSPORT CAPACITIES AND DIMENSIONS

MOVING WALK THEORETICAL TRANSPORT CAPACITIES AND DIMENSIONS

ESCALATOR PARTS

Nominal Step Width Truss  
Width

Pit  
Width

Persons  
per Hour 2

24"
600 mm

3'-81/4"
1124 mm

3'-10"
1168 mm

4,500

32"
800 mm

4'-43/8"
1330 mm

4'-63/4"
1391 mm

6,750

40"
1000 mm

5'-01/4"
1530 mm

5'-25/8"
1591 mm

9,000

Nominal  
Pallet Width

Truss  
Width

Pit 
Width

Persons per Hour 
100 fpm (0.5 m/s)

Persons per Hour  
125 fpm (0.65 m/s)

32"
800 mm

4'-41/4"
1337 mm

4'-63/4"
1391 mm

6,750 8,775

40"
1000 mm

5'-01/4"
1530 mm

5'-25/8"
1591 mm

9,000 or 900 11,700

48"
1200 mm

5'-81/4"
1734 mm

5'-105/8"
1794 mm

11,250 or 900 14,625

56"
1400 mm

6'-41/4"
1937 mm

6'-65/8"
1997 mm

13,500 or 900 17,550

64"
1600 mm

7'-01/4"
2140 mm

7'-25/8"
2200 mm

15,750 or 900 20,475

1 Dimensional data shown here comply with the current ASME A17.1 and CSA B44 Safety Code for Elevators. Local codes may vary from national codes. Consult 
your local ThyssenKrupp Elevator representative for details. 

2 Based on 100 fpm. 
3 A maximum inclination of 12° is permitted for moving walks. If the pallet width exceeds 40" (1000 mm), a maximum inclination of 4° is permitted by code.

Outer CladdingC

Skirt BrushesHBalustradeE

Skirt DeckingD

HandrailF

Floor PlateG

Nominal Truss WidthA

Step WidthB

A A

B

D
D

E

E

E

H

D

F
F

G

C

C

OVERVIEW DIMENSIONS & DATA

PRE-INSTALLATION

Fig. 2A: Two flat step configuration.

Fig. 2B: Three flat step configuration.

Fig. 3: Truss and step widths.

B
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·  Whenever possible, schedule escalator delivery 

to take place prior to the installation of floor slabs, 

ceilings, roofs, or any overhead obstructions.

·  Normally, completely assembled escalators 

and/or moving walks are moved in by crane 

through a suitable overhead opening. See  

Fig. 4A. In most cases, this allows the 

equipment to be assembled off site, removing 

disruptions to other subcontractors. Another 

option is to bring the escalator and/or moving 

walk in through a suitable opening at the 

ground floor. It is important that the route to 

the assembly location within the building is 

free of obstacles and level, and the ceiling can 

support the hoist load. Otherwise, appropriate 

shoring must be provided.

·  When designing support recesses take into 

account the support loads. They are shown 

on the installation drawing, i.e. at those 

locations where the supports of your escalator 

(or your moving walk) will be placed, the 

supports must be able to bear the weight of 

the escalator including 105 lbs/ft2 traffic load. 

When preparing the supporting structures, the 

dimensions and reactions indicated on our 

installation plans must be precisely adhered 

to. See Fig. 5.

·  Check that the floor of the building will bear the 

transport weight of your escalator. Otherwise, 

additional floor under-pinning support will be 

required during the installation period.

·  In order to have your system delivered and 

assembled in a timely manner, please take note 

of the following during your planning:

1.  In cases where it is not possible to bring a 

complete escalator and/or moving walk into 

the building, the balustrade is dismantled 

before delivery. See Fig. 4B.

2.  The length of some escalators and/or moving 

walks require that they are manufactured with 

a split and installed in sections.

·  You will be notified of the location and size of 

required ceiling/roof openings. Please ensure the 

required opening dimensions are made available.

·  Intermediate supports are needed on 

escalators with a considerable travel height 

and on long moving walks. You will be 

informed if an intermediate support is required 

and ThyssenKrupp Elevator will assist with 

determining the proper location. See Fig. 6. 

Typically, an intermediate support is required:

·  2 flat steps design: H>26'-6" (8077 mm)

·  3 flat steps design: H>24'-10" (7569 mm)

8" (200 mm)

51/2"
(140 
mm)

23/8" (60 mm)

Hardwood block and 
steel shim-stock by 

ThyssenKrupp

by ThyssenKrupp Elevator

by others

H

PREPARATIONS BY OTHERS

PRE-INSTALLATION

Transport height with balustradeA

Transport height with upper balustrade removedC

Transport height with balustrade removedB

Transport lengthL

L

Fig. 4B: Split escalator.

A AB B

Fig. 4A: Completely assembled escalator.

CB

A

Fig. 5: Top and bottom supports.

Fig. 6: Intermediate supports.

Floor-to-Floor HeightH
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·  You will be responsible for fitting pick-

up points for hoisting and supporting the 

escalator during assembly. Speak to your local 

ThyssenKrupp Elevator representative for size 

and location. These should be located exactly 

above the center of the supporting points. For 

systems with several supporting structures 

please plan for additional pick-up points above 

the intermediate supports. All pick-up points 

must be capable of taking a load strain of 

11,240 lb (50 kN). See Figs. 7A and 7B.

·  The exterior cladding of the truss (unless 

otherwise specified) is prepared by others. 

The power supply cable must be installed 

in this separate control room. In case 

of additional soffit lighting, a separate 

power supply must be provided. The 

power connection must be provided by an 

authorized electrician assigned by the owner’s 

representative. If escalator truss or comb plate 

heaters are provided, a separate 220 VAC 

power supply is required.

·  An optional safety feature is the installation of  

a sprinkler piping within the escalator or  

moving walk.

Weight of the cladding is not to exceed 10 lb/ft2 

(48.82 kgf/m2).

·  Our diagram shows where escalators and 

moving walks are connected to the power 

supply. Power supply is always located at the 

upper well. Please note that electrical cables 

are inserted at a distance of 1’-6” (450 mm) 

on the side of the support and that the length 

of the cable on the inside of the escalator must 

be about 5’-0” (1500 mm). With complex 

controls, such as those required in transit 

installations, the escalator control equipment 

may be installed in a separate room.  

·  A type-proofed oil/water separator is essential for 

escalators and moving walks which are designed 

for outdoor exposure. ThyssenKrupp supplies 

an oil/water separator in the lower well for all 

outdoor-exposure products. At the construction 

site, a recess and drain must be provided for the 

oil separator in the pit. See Fig. 8.

·  In the threshold areas of the escalators, a railing 

must be installed by others. The distance to the 

escalator handrail must be at least 4” (101 mm).

3'-91/4"
(1149 mm)

4'-71/4"
(1400 mm)

1'-115/8" (1149 mm)

Fig. 7A: Pick-up points with wooden beam. Fig. 7B: Pick-up points with threaded rods.

stable concrete

2 drill holes in 
the concrete

2 drill holes in 
the concrete

wooden  
beam

wooden  
beam

stable concretesteel tube steel plates

PREPARATIONS BY OTHERS

PRE-INSTALLATION

Fig. 8: Intermediate supports.
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·  Electrical service to upper well including three-

phase main power supply and lockable, fused 

disconnects to each controller. Provide single 

phase 120 VAC electrical service and lockable, 

fused disconnect for light and convenience 

outlet in the upper well and all other electrical 

devices that are not a part of the escalator 

proper but may be required by local authorities. 

Separate 220V AC to be supplied with lockable, 

fused disconnect for truss and/or comb plate 

heating when required.

·  Provision of wiring and conduit from the 

closest wellway of each escalator group or 

single escalator to the firefighter’s control 

room and/or console as required. Coordinate 

with escalator contractor for size, number and 

location of conduit.

·  Other work required for installation of the 

escalator(s) including, but not limited to, 

required changes to sprinklers, lighting, 

electrical, air conditioning and heating systems. 

Provide barriers for open wellways during 

construction per OSHA regulations.

·   Protect escalator truss, steps, landing plates, 

balustrades, handrail, and special metal 

finishes from damage during construction.

ESCALATORS

·  Provision of proper building dimensions and 

suitable floor openings, properly framed with 

suitable reactions and finished in accordance 

with escalator shop drawings. Variations not to 

exceed +1'-0" at any point.

·  Supporting structure for the escalators and 

enclosure walls, external railing, guards, closures, 

shutters and smoke barriers as required.

·  Waterproof lower well space and provide lower 

pit drainage (as required).

·  Fire-rated exterior cladding of truss and finish 

from the edges of escalator deck covers, 

including ends, sides and bottom of truss in 

accordance with applicable and standard weight 

restrictions (max. 10 lbs per square foot).

·  Access panels or doors to interior of escalator if 

required by unusual layout conditions.

·  Provision of flexible in-fill and finished  

flooring adjacent to floor plates and escalator 

after installation.

·  Cutting of floors, walls, ceilings, or partitions 

together with any repairs made necessary by 

such cutting.

·  Painting and finish work required beyond that 

included in this section.

MOVING WALKS

·  Provision of proper building dimensions and 

suitable floor openings, properly framed with 

suitable reactions and finished in accordance 

with moving walk shop drawings. Variations not 

to exceed +1'-0" at any point.

·  Supporting structure for the moving walks and 

enclosure walls, external railing, guards, closures, 

shutters and smoke barriers as required.

·  Waterproof lower well space and provide lower 

pit drainage (as required).

·  Fire-rated exterior cladding of truss and finish 

from the edges of moving walk deck covers, 

including ends, sides and bottom of truss in 

accordance with applicable and standard weight 

restrictions (max. 10 lbs per square foot).

·  Access panels or doors to interior of moving 

walk if required by unusual layout conditions.

·  Provision of flexible in-fill and finished flooring 

adjacent to floor plates and moving walk  

after installation.

·  Cutting of floors, walls, ceilings or partitions 

together with any repairs made necessary by 

such cutting.

·  Painting and finish work required beyond that 

included in this section.

·  Electrical service to upper well including three-

phase main power supply and lockable, fused 

disconnects to each controller. Provide single 

phase 120 VAC electrical service and lockable, 

fused disconnect for light and convenience 

outlet in the upper well and all other electrical 

devices that are not a part of the moving walk 

proper that may be required by local authorities.

·  Provision of wiring and conduit from the closest 

wellway of each moving walk group or single 

moving walk to the firefighter’s control room 

and/or console as required. Coordinate with 

moving walk contractor for size, number and 

location of conduit.

·  Other work required for installation of the 

moving walk(s) including, but not limited 

to, required changes to sprinklers, lighting, 

electrical, air conditioning and heating systems. 

Provide barriers for open wellways during 

construction per OSHA regulations.

·  Protect moving walk truss, steps, landing 

plates, balustrades, handrail, and special metal 

finishes from damage during construction.

·  All engineering costs to determine and identify 

structural load capacities and restrictions will be 

by others.

WORK BY OTHERS

PRE-INSTALLATION
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S

A

   

» Alabama
Birmingham......................205  945 -0062

» Alaska
Anchorage ........................907  522-3002

» Arizona
Phoenix ............................602  257-0216 
Tuc son .............................520  622-2452

» Arkansas
Little Rock ........................501  407-9030

» California
Anaheim ...........................714  939-0888 
Fresno ..............................559  271-1238 
Hayward ...........................510  476-1900 
Los Angeles ......................323  278-9888 
Sacramento ......................916  376-8700 
San Diego .........................619  596-7220 
San Francisco ......................415  544-8150 
San Jose ...............................408  392-0910 
Santa Barbara  .................805  967-0131

» Colorado
Colorado Springs..............719  548-0211
Denver..............................303  790-8566 
Eagle ................................970  328-5955 
Fort Collins .......................970  221-1744 

» Connecticut
New Haven .......................860  828-6672

» Florida 
Ft Lauderdale ...................954  971-6500 
Ft. Myers ..........................239  334-2511 
Gainesville .......................352  376-2241 
Jacksonville .....................904  260-4656 
Miami ...............................305  592-7722 
Orlando ............................407  425-3496 
Pensacola/Mobile Area ....850  477-0015 
West Palm Beach ..............561  842-5761 
Sarasota/Bradenton ........941  753-4787 
Tallahassee ......................850  576-0161 
Tampa ..............................813  287-1744 
Vero Beach .......................772  567-0001

» Georgia
Atlanta .............................770  916-0555 
Macon ..............................478  475-5438 
Marietta ...........................770  916-0555 
Savannah .........................912  354-8800

» Montana
Bozeman ..........................406  587-3895

» Nevada
Las Vegas .........................702  262-6775 
Reno .................................775  329-0400

» New Jersey
Atlantic City .....................609  567-2333 
Cranford ...........................908  497-9297

» New Mexico
Albuquerque ....................505  856-5800

» New York
Buffalo .............................716  681-7900 
Elmsford ..........................914  347-3450 
Long Island ......................631  491-3111 
Manhattan ........................212  947-8800 
Rochester .........................585  359-9290 
Syracuse ..........................315  437-7541

» North Carolina
Charlotte ..........................704  529-1000 
Greensboro ......................336  272-4563 
Raleigh .............................919  851-8557

» North Dakota
Fargo ................................701  232-2673

» Ohio
Cincinnati .........................513  241-6000 
Cleveland .........................440  717-0080 
Columbus .........................614  895-8930 
Toledo ..............................419  666-3304

» Oklahoma
Oklahoma City ..................405  949-1916 
Tulsa ................................918  665-2040

» Oregon
Eugene .............................541  683-7848 
Portland ...........................503  255-0079

» Pennsylvania
Allentown .........................610  366-0161 
King of Prussia .................610  992-8180 
Philadelphia .....................215  405-2340 
Pittsburgh ........................412  367-7500 
York ..................................717  767-5600

» Hawaii
Honolulu...........................808  834-6300
Idaho 
Boise ................................208  658-0000

» Illinois
Chicago ............................630  652-4000 
Peoria ...............................309  691-2596

» Indiana
Evansville.........................812  475-9419 
Indianapolis .....................317  595-1125

» Kansas 
Kansas City ......................913  888-8046 
Wichita .............................316  529-2233

» Kentucky
Lexington .........................859  252-0386 
Louisville .........................502  266-6014

» Louisiana
Baton Rouge .....................225  928-1120 
New Orleans .....................504  733-6141

» Maine
Brewer .............................207  989-3255

» Maryland
Baltimore .........................410  636-3280 
College Park .....................301  345-6400 
Hagerstown ......................301  739-1314 
Ocean City ........................410  520-0022

» Massachusetts
Boston..............................617  547-9000

» Michigan
Grand Rapids ....................616  942-4710 
Detroit ..............................734  953-3734

» Minnesota
Duluth ..............................218  624-5566 
Minneapolis ......................612  588-7844

» Mississippi
Jackson ...........................601  922-9400

» Missouri
Springfield .......................417  581-9466 
St. Louis ...........................314  991-0800

» Puerto Rico
Puerto Rico ......................787  708-5605

» Rhode Island
Providence .......................866  989-3555

» South Carolina
Columbia ..........................803  798-3895 
Greenville .........................864  675-0096 
Myrtle Beach ....................843  448-2016

» South Dakota
Sioux Falls ........................605  332-4950

» Tennessee 
Chattanooga ....................423  499-2216 
Knoxville ..........................865  588-8517 
Memphis ..........................901  377-1993

» Texas
Austin...............................512  447-9511 
Corpus Christi ..................361  299-0033 
Dallas Central ...................972  785-0505 
Dallas Downtown..............214  303-1389 
El Paso .............................915  595-0171 
Ft. Worth ..........................817  922-9590 
Houston ...........................713  849-2191 
Houston Downtown ..........713  654-7700 
Midland ............................432  683-1488 
San Antonio ......................210  495-8585 
Temple .............................254  778-3741 
Tyler .................................903  533-8844

» Utah
Salt Lake City ...................801  908-7433

» Virginia
Newington ........................571  642-0530 
Norfolk .............................757  547-9025 
Richmond .........................804  355-9792 
Roanoke ...........................540  563-5700

» Washington 
Everett .............................425  438-0309 
Seattle .............................425  702-1200 
Spokane ...........................509  533-2701 
Tacoma.............................253  566-1751

» West Virginia 
Charleston .......................304  342-8115

thyssenkrupp Elevator Locations
United States offices 

Canada offices 

» Alberta
Calgary ............................403  259-4183 
Edmonton .........................780  488-0976

» British Columbia
Kelowna ...........................250  763-2804 
Vancouver ........................604  294-2209 
Victoria ............................250  474-1150

» Manitoba
Winnipeg ..........................204  697-0700 

» New Brunswick
Saint John ........................506  634-1063 
Moncton ...........................506  855-3357 

» Newfoundland
St. John's .........................709  739-4038

» Nova Scotia
Halifax .............................902  454-2456

» Ontario 
Hamilton ..........................905  385-1785 
Kingston ..........................613  542-2904 
London .............................519  652-0800 
Mississauga .....................905  602-6232 
North York ........................416  496-6000 
Ottawa .............................613  731-0810
Scarborough ....................416  291-2000 
Sudbury ...........................705  673-4702 
Toronto.............................416  599-2002 
Whitby ..............................905  579-0471 

» Quebec
Montreal ...........................514  631-6776 
Quebec City ......................418  682-1214 
Repentigny .......................450  582-8922

» Saskatchewan
Regina ..............................306  352-8608 
Saskatoon ........................306  242-6467
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